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Client Care
Program

The Professional Advantage Client Care
Program is a carefully designed modern

and comprehensive care program specifically
for Microsoft Dynamics 365 Business Central.
It covers important elements in the
successful ongoing lifecycle of your

Business Central solution.

What does the Client Care Program include?

Client Management Team:

© Account Coordinator
© Account Manager
The role of our Client Management team is to support

regular meetings to cover both usual operation and
strategic plans.

Client Support Team (helpdesk)

Our Client Support team is equipped with skilled resources,
leading technology, and partner relationships

Release Management

Our Release Management provides dedicated
co-ordination and consultant expertise so that
each release goes by unnoticed by the users
and provides a path to assess new features
and improvements.

For more information on Client Care

https://1staff.com/microsoft-staffing-software/1staff-365-back-office/client-care-program/
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